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Mai El Defrawi is an academic professional specializing in
Information Systems, currently serving as a Lecturer at the
Faculty of Computers and Artificial Intelligence, Helwan
University, Cairo, Egypt. She holds a PhD in Information
Systems from the Faculty of Computers and Information at
Helwan University, obtained in 2019. Her doctoral research
focused on developing a text mining model for Arabic
comparative statements. She also earned her master’s degree
in information systems from the same institution in 2014,
with her thesis exploring domain knowledge using
conceptual mapping. Mai completed her bachelor’s degree in
2008, graduating with honors and securing second position in
her class. She began her professional career as a Software
Quality Engineer at International Turnkey Systems in Cairo.
She transitioned to academia in 2009, starting as a Teaching
Assistant and later advancing to Lecturer Assistant before
becoming a Lecturer in 2019. Her research contributions
include publications on sentiment analysis and comparative
relation extraction from Arabic opinions in various scientific
journals.
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